



University Campus Oldham Student Complaint Form
Formal Resolution – Stage 2
[bookmark: _GoBack]
Before completing this form, you should have attempted to resolve your complaint under Stage 1 (Early Resolution) with the Faculty or Service Department where the problem arose.
Please ensure you complete all sections as any omissions may result in a delay with your complaint being processed.
Original documentary evidence should be submitted with this form, where photocopies or scanned images are submitted, you may be asked to provide sight of the original documents in order to verify their authenticity.
Section 1 – Personal Details
Name:				Click here to enter text.
Date of Birth:			Click here to enter text.		
Student Number:		Click here to enter text.	
Address for Correspondence:	Click here to enter text.
Telephone number:		Click here to enter text.
Email address:			Click here to enter text.
Course Studying:		Click here to enter text.
Mode of Attendance:		☐ Full Time	☐ Part Time
Year of Study:			☐ 1st	☐ 2nd	☐ 3rd	☐ Other
Section 2 – Early Stage Resolution
Have you tried to resolve this complaint using this stage?	☐ Yes	☐ No
With whom?	Click here to enter text.
When was this?	Click here to enter text.

Please explain why you are dissatisfied with the response you have received at Stage 1:
Click here to enter text.
Section 3 – Nature of your complaint
Please give details of your complaint, including dates of actions and any supporting documentation you have attached:
Click here to enter text.



Section 4 – Outcome sought
Please indicate what you consider would be a satisfactory outcome to your complaint:
Click here to enter text.



Section 5 – Declaration
I declare that the information provided on this form and the accompanying documentation is correct to the best of my knowledge.
I give consent for information contained in my application to be disclosed to those parties involved in my case.

Signed:		_________________________       
                        
Date:		_________________________

Please submit this form to:

UCOHE.QualityDepartment@oldham.ac.uk

OR	

HE Quality Team
University Campus Oldham
University Way
Oldham
OL1 1BB
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